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• Joined OhioPHP in January 2020
• Physician Lead for Primary Care Addiction Medicine at 

OSUWMC
• Diplomate of the American Board of Family Medicine 

and Preventative Medicine (Addiction Medicine)
• Co-Lead with Dr Deppen of the OHSAM Advocacy 

Committee

P h u o n g  Hu yn h , MD 
Vic e  Ch a ir-Bo a rd  o f Dire c t o rs  o f Oh io P HP

W h o  a m  I?
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Who is OhioPHP?

Oh io P HP  is  a  n o n p ro fit  o rg a n iza t io n  t h a t  p ro vid e s  
co n fid e n t ia l se rvice s  t o  t h e  fu lle s t  e xt e n t  a llo w e d  b y 
la w . Oh io P HP  p ro vid e s  a  co m p a ssio n a t e , su p p o rt ive , 
a n d  sa fe  e n viro n m e n t  fo r h e a lt h ca re  p ro fe ssio n a ls  t o  
re ce ive  co n fid e n t ia l se rvice s  t o  im p ro ve  t h e ir h e a lt h  
a n d  w e ll-b e in g . 
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OhioPHP believes that by providing 
c o n fid e n t ia l se rvic e s t o  h e a lt h ca re  
p ro fe ssio n a ls , w e  ca n  h e lp  fa c ilit a t e  a n d  
e n co u ra g e  in d ivid u a ls  t o  se e k t re a t m e n t  
a n d  im p ro ve  t h e ir h e a lt h  a n d  w e ll-b e in g . 

Co n fid e n t ia l Se rvice s
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• Time commitment
• Did not know where to turn for support
• Confidentiality concerns
• Fear of regulatory board taking or restricting license

OPHP Survey 2019

Barriers to seeking help
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• Impairment of our health affects the safety of others

• We have a responsibility to the public

• Fine balance between our right to privacy with the 

public's need for safety.

• We have increased access to addictive substances.

Safety sensitive positions
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The Stanford Model of Professional 
Fu lfillm e n t

@OhioPHPOhio 
PHP

• Stress
• Burnout
• Resiliency
• Q&A



• Burnout rates of 30 -76% in residents (Thomas, 2004)

• Shanafelt et al, Sept 2022

• Burnout 43.9 38 .262.8 % (20 1720 2020 21)

• W o u ld  c h o o se  t o  b e c o m e  a  p h ys ic ia n  a g a in  

• 72.257.1% (20 2020 21)

• 350 -400 p h ysic ia n s  d ie  b y su ic id e  e ve ry ye a r. (Mye rs . W h y P h ysic ia n s  Die  b y 

Su ic id e ; Le sso n s  Le a rn e d , 20 17)

P re se n c e  o f b u rn o u t  in  re s id e n t s  
a n d  p h ys ic ia n s  in  p ra c t ic e
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MID D LE CAREER P H YSICIAN S W ERE MO RE LIKELY TO :

• Have high emotional exhaustion; and
• Tend to be more burned out than their peers who are either early or late 

in their careers.

Burnout among physicians

DEPERSONALIZATION: LOSS OF EMPATHY
• Found to be highest among early career physicians; and
• Decreased incrementally in prevalence among middle and later career 

doctors.

*(Liselotte N Dyrbye, Prathibha Varkey, Sonja L Boone, Daniel V Satele, Jeff A Sloan, Tait D Shanafelt, 2013).
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STRESS
The discrepancy between the 
d e m a n d s o f a  s it u a t io n  a n d  t h e  
ca p a c it y o f t h e  in d ivid u a l o r g ro u p  
t o  d e a l w it h  it  co m fo rt a b ly.
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• Increased workload

• Decreased autonomy

• Feeling a loss of control

• Pressure to increase productivity and quality with 

poor/minimal resources

• Inability to balance obligations

• Life

Causes of Stress
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• Absenteeism 
• Working long hours 
• Missing deadlines 
• Drop in productivity 
• Conflicts with co -workers 
• Defensiveness
• Boredom
• Frustration

Signs of Stress in the 
Workplace
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Chronic stress

If yo u  a re  
co n st a n t ly in  a  

s t a t e  o f s t re ss , yo u r 
b o d y m a y h a ve  

d ifficu lt y re g a in in g  
b a la n ce

Yo u r fig h t  o r 
flig h t  re sp o n se  

n e ve r g e t s  a  
ch a n ce  t o  t u rn  o ff

As a  re su lt , h ig h  
le ve ls  o f s t re ss  

h o rm o n e s c ircu la t e  
t h ro u g h o u t  t h e  

b o d y o n  a  co n st a n t  
b a sis
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Dreamstime.com



How is Burnout 
Diffe re n t ?
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BURNOUT
Burnout is a syndrome conceptualized as 

re su lt in g  fro m  ch ro n ic  w o rkp la ce  s t re ss  t h a t  h a s  
n o t  b e e n  su cce ssfu lly m a n a g e d . –W HO ICD 11
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• Three main symptoms:
⚬ Em o t io n a l Exh a u st io n
⚬ De p e rso n a liza t io n
⚬ Co m p a ssio n  fa t ig u e , sa rca sm , cyn ic ism  

⚬ Lo w  p e rso n a l a cco m p lish m e n t
⚬ Th o u g h t s  o f “w h a t ’s  t h e  u se ”, d o u b t in g  t h a t  yo u r w o rk 

m a ke s a n y d iffe re n ce  a n d /o r q u e st io n in g  t h e  q u a lit y o f 
yo u r w o rk

Bu rn o u t
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Contributors to Burnout
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Me d sca p e  20 22



IMB ALAN CE O F AN Y O F TH E FO LLO W IN G:

• Workload (too much work, not enough resources)
• Control (micromanagement, lack of influence, accountability without power)
• Reward (not enough pay, acknowledgment, or satisfaction)
• Community (isolation, conflict, disrespect)
• Fairness (discrimination, favoritism)
• Values (ethical conflicts, meaningless tasks)

Sources of Burnout

McCormack, Hannah M et al. “The Prevalence and Cause(s) of Burnout Among Applied Psychologists: A 
Systematic Review.” Frontiers in psychology 9 (2018): 1897 –1897.
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• Poor control over workload (OR 8)
• Inefficient teamwork (OR 7.5)
• Insufficient documentation time (OR 6)
• Chaotic work environment (OR 3.5)
• Values misalignment with leaders (OR 3)
• Pajama time (OR 2.5)

Drivers of Burnout
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• Sense of failure and self -doubt
• Feeling helpless, trapped, and defeated
• Detachment, feeling alone in the world
• Loss of motivation
• Increasingly cynical and negative outlook
• Decreased satisfaction and sense of accomplishment

Signs of Burnout
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• Withdrawing from responsibilities
• Isolating yourself from others
• Procrastinating, taking longer to get things done
• Using food, drugs, or alcohol to cope
• Taking out your frustrations on others
• Skipping work or coming in late and leaving early.

Signs of Burnout
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Consequences of burnout

Suboptimal 
patient care 

practices 

Double the risk 
of medical error

17% increased 
chance of being 

named in 
malpractice suit

West, C. P, L. N Dyrbye, and T. D Shanafelt. “Physician Burnout: Contributors, Consequences and Solutions.” Journal of intern al medicine 283.6 (2018): 516 –529. 
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• Decrease in physician’s professionalism
• Lower patient adherence and satisfaction with medical care
• Increase in rates of physician substance misuse, suicide and 

intent to leave practice.

More consequences
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Medscape 2022 Physician Burnout and Depression Report

Ho w  p h ys ic ia n s  c o p e
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Preventing Burnout and 
Bu ild in g  Re silie n cy
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• The capacity for getting through difficult times and coming out 
stronger.
⚬ It ’s  b o u n c in g  fo rw a rd , g e a re d  w it h  re n e w e d  e n e rg y a n d  

p u rp o se , a n d  w it h  a  d e e p e r w isd o m  t h a t  yo u  h a d  a t  t h e  s t a rt  
o f t h e  jo u rn e y

⚬ Re silie n ce  co rre la t e s  w it h  q u a lit y o f w o rk, q u a lit y o f fa m ily life , 
p e rso n a l h e a lt h  a n d  h a p p in e ss

Re s ilie n c y
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Medscape 2022 Physician Burnout and Depression Report

Ho w  P h ys ic ia n s  St a y 
Re s ilie n t
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• Strengths based exercise to identify common themes which 
can help a person build on known skills

• Elicits external feedback which helps the person understand 
what others see as strengths (some may just see it as second 
nature)

• The narrative that gets created can help with job crafting

Roberts et al, How to Play to Your Strengths, HBR Magazine January 2005

My Best Reflected Self

Ohio PHP @OhioPHPOhioPHP



• Three Good Things
⚬ W h a t  w e re  t h re e  t h in g s t h a t  w e n t  w e ll t o d a y a n d  w h y t h e y 

w e n t  w e ll
⚬ W h e n  d o n e  c lo se r t o  b e d t im e , it  h e lp s  w it h  s le e p  a n d  m o o d
⚬ Tw o  w e e ks t o  t ra in  yo u r b ra in ; e ffe c t s  la s t in g  u p  t o  6  m o n t h s

Th re e  Good  Th in g s - Dr. Ma rt in  Se lig m a n

O p t im ism  
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• The availability of social support - those whom a person associates 
with, the activities that people engage in, the reactions evoked in 
others, the quality of relationships, and the amount of conflict within 
relationships - contributes to well being

• A large body of literature confirms the importance of social support 
for health and well being and mitigating burnout.

• Taylor , S. E. ( 2007 ). Social support . In H. S. Friedman & R. C. Silva (Eds.), Foundation of health psychology (pp. 145 – 171). New York : Oxford University Press . 
• Southwick, et al. The Loss of Social Connectedness as a Major Contributor to Physician Burnout. JAMA. Feb 19, 2020.

Social Support
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• Mindfulness
⚬ “Min d fu ln e ss  is  a  fle xib le  s t a t e  o f m in d  in  

w h ich  w e  a re  a c t ive ly e n g a g e d  in  t h e  
p re se n t , n o t ic in g  n e w  t h in g s  a n d  se n sit ive  
t o  con t e xt .” 

⚬ “P a yin g  a t t e n t ion  on  p u rp ose  a n d  w it h ou t  
ju d g m e n t  -- w ill h e lp  yo u  d e a l w it h  life 's  
ch a lle n g e s  m ore  ca lm ly a n d  e ffe c t ive ly”--
(La n g e r, 1998 )

• Move m e n t
⚬ 150  m in u t e s  a  w e e k is  re com m e n d e d

Min d fu ln e ss  

Me d it a t io n
• Ma n y t yp e s  – fin d  on e  t h a t  re son a t e s

⚬ Cle a n sin g  b re a t h
⚬ Soft  b e lly (Ja m e s Gord on -So ft  Be lly 

b re a t h in g  4 -m in u t e  g u id e d  
m e d it a t ion )

⚬ Mu se  – t e ch n o log y e n h a n ce d  
m e d it a t ion

⚬ P h on e  a p p s (Ca lm , He a d sp a ce , e t c )
• Am e rica n  Me d it a t io n  In st it u t e
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One night of sleep deprivation:
• 4 0 % re d u c t io n  in  a b ilit y t o  fo rm  n e w  

m e m orie s  in  h u m a n s
• Ne g a t ive  m e m orie s  a re  m ost  re s ilie n t  t o  

fa t ig u e

Th e  Cog n it ive  Con se q u e n ce s o f Sle e p  a n d  Sle e p  Loss - W a lke r, MP . Sle e p  
Me d ic in e  9  Su p p l. 1 (20 0 8 ) S29-S34

Me d ica t ion  e rro rs  2.5 t im e s m o re  like ly 
b e t w e e n  4 -8  AM.                   
Koze r E, Sco ln ik D, Ma cp h e rson  A, e t  a l. Va ria b le s  a ssoc ia t e d  w it h  
m e d ica t ion  e rro rs  in  p e d ia t ric  e m e rg e n cy m e d ic in e . P e d ia t ric s110 (4 ):737-
74 2, 20 0 2.

Ad e q u a t e  Sle e p

Co g n it ive  p e rfo rm a n ce  a ft e r 24  h rs . 
w it h o u t  s le e p  e q u iva le n t  t o  b lood  a lcoh o l 
o f .10                          
Da w son  D, Re id  K. Fa t ig u e , a lcoh o l a n d  p e rfo rm a n ce  im p a irm e n t . 
Na t u re  38 8 (6639):235, 1997.

Sle e p  d e p rive d  su rg e on s in  la p a ro scop ic  
s im u la t o r

• 20 % m o re  e rro rs , 
• 14  % lon g e r t o  t a sk com p le t ion

Ta ffin d e r NJ , McMa n u s IC, Gu l Y, e t  a l. Effe c t  o f s le e p  d e p riva t ion  on  
su rg e on s’ d e xt e rit y on  la p a roscop y s im u la t o r. La n ce t  1191:352, 1998 .
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• How do I feel when I begin my day?
• How do I feel when I end my day?
• What brings me joy?
• What drags me down?
• What do I want more of in my life?
• What could I do without?

Honestly Assess Yourself
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Other 
O h io P HP  
Se rvic e s
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• Provide confidential 
preliminary screening

• Referrals for treatment

• Referrals for other needed 
resources

• Establish coaching or 
therapeutic monitoring 
agreements 

• Monitoring, advocacy and 
support

Wellness 
Services at 
OhioPHP

https://www.ophp.org/resources Ohio PHP @OhioPHPOhioPHP



Education and Advocacy

• Ed u c a t e  h e a lt h c a re  p ro fe s s io n a ls  a b o u t  
a va ila b le  c o n fid e n t ia l s e rvic e s

• Ad vo c a t e  t o  k e y s t a k e h o ld e rs  a b o u t  t h e  
im p o r t a n c e  o f c o n fid e n t ia l p a t h s  fo r  
h e a lt h c a re  p ro fe s s io n a ls  t o  s e e k  h e lp
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The Well -Be in g  Ch e cku p  An d  
Re fe rra l En g a g e m e n t  Se rvice

O h io P H P  in  p a r t n e rs h ip  w it h  t h e  Am e ric a n  Fo u n d a t io n  fo r  Su ic id e  
P re ve n t io n  a n d  t h e  O h io  St a t e  Me d ic a l As s o c ia t io n  h a s  la u n c h e d  a  
c u s t o m ize d  p re ve n t io n  in t e ra c t ive  s c re e n in g  p ro g ra m .

Th is  s c re e n in g  p ro g ra m  a llo w s  a n y h e a lt h c a re  p ro fe s s io n a l in  O h io  t o :
• Ta k e  a  b r ie f s t re s s  a n d  d e p re s s io n  q u e s t io n n a ire  a n o n ym o u s ly
• Re c e ive  a  p e rs o n a lize d  re s p o n s e  fro m  a  p ro fe s s io n a l c o u n s e lo r
• Exc h a n g e  d e id e n t ifie d  m e s s a g e s  w it h  t h e  p ro fe s s io n a l c o u n s e lo r

⚬ a s k  q u e s t io n s  a n d  le a rn  a b o u t  a va ila b le  s e rvic e s
• Ge t  fe e d b a c k  a n d  e n c o u ra g e m e n t
• Re q u e s t  a  re fe r ra l fo r  a p p ro p r ia t e  t h e ra p e u t ic  s u p p o r t

wellbeingcare.org
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Behavioral Health Screens
• O h io P H P  u t ilize s  a  m u lt i-d is c ip lin a ry t e a m  a p p ro a c h  t o  p ro vid e  

re c o m m e n d a t io n s  re la t e d  t o  b u rn o u t , m e n t a l h e a lt h  d is o rd e rs , s u b s t a n c e  u s e  
d is o rd e rs  a n d  o t h e rs . Th e s e  s c re e n s  a re  o ffe re d  a t  no cost to practitioners. 

• During the behavioral health screen, practitioners will receive a number of 
pre -screening assessments to screen for:
⚬ b u rn o u t
⚬ m o o d  d is o rd e rs
⚬ d e p re s s io n  o r  a n xie t y
⚬ s u b s t a n c e  u s e  d is o rd e rs  
⚬ a n y m a jo r  p s yc h ia t r ic  c o n d it io n s

• Aft e r  t h e  p re -s c re e n in g  a s s e s s m e n t s  a re  c o m p le t e d , a  b io p s yc h o s o c ia l 
in t e rvie w  is  c o m p le t e d .
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Behavioral Health Screens
W h o  is  a  g o o d  ca n d id a t e ?

O h io P H P 's  b e h a vio ra l h e a lt h  s c re e n s  a re  d e s ig n e d  fo r  
in d ivid u a ls  e xp e r ie n c in g :

• B u rn o u t

• St re s s

• An xie t y/D e p re s s io n

• Me n t a l h e a lt h  o r  s u b s t a n c e  u s e  d is o rd e rs

• O t h e r  is s u e s  im p a c t in g  yo u r  m e n t a l h e a lt h  a n d  w e ll-b e in g
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Behavioral Health Screens
Re co m m e n d a t io n s

• O h io P H P 's  Clin ic a l Te a m  w ill p ro vid e  re c o m m e n d a t io n s  
re g a rd in g  t h e  re s u lt s  o f t h e  s c re e n  t o  t h e  p a r t ic ip a n t

• Re c o m m e n d a t io n s  m a y in c lu d e  re fe r ra ls  fo r :
⚬ Ad d it io n a l d ia g n o s t ic  e va lu a t io n s
⚬ Ap p ro p r ia t e  t re a t m e n t  p ro g ra m s  a s  in d ic a t e d
⚬ In d ivid u a l c o u n s e lin g
⚬ Me d ic a t io n  m a n a g e m e n t
⚬ O t h e rs

• O h io P H P  Mo n it o r in g  re c o m m e n d e d  a s  n e e d e d  fo r  
a d d it io n a l s u p p o r t
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• The Ohio Physician Wellness Coalition (OPWC) was established in 2017 by 
Ohio's major physician associations

• Goal is to address physician burnout by providing physician wellness 
initiatives

• 11 FREE CME hours available on topics such as:
⚬ Th e  B e n e fit s  o f Co u n s e lin g  a n d  Th e ra p e u t ic  Su p p o r t
⚬ Ad d ic t io n
⚬ Tim e  Ma n a g e m e n t
⚬ B o u n d a r ie s
⚬ Mu c h  m o re !

• o h io p h ys ic ia n w e lln e s s .o r g

Oh io  P h ysic ia n  W e lln e ss  Co a lit io n

Oh io  P HP @Oh ioP HPOh ioP HP



Questions?



Thank 
you!

Mailing Address
130 E. Chestnut Street, Suite 200
Columbus, Ohio 43215 

Phone Number
614.841.9690

E-mail Address
info@ophp.org
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